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Executive Summary 

 

Members of the combined pastoral councils of St. Catherine of Sweden and St. Richard have met 

on multiple occasions to discuss at length the current Mass times and to explore the possibility of 

adjusting the schedules.  Results of the survey on the interim Mass schedule provided a solid 

foundation and valuable framework for guiding these discussions. However, our work and 

subsequent recommendations would be incomplete without taking into consideration several 

factors affecting the greater Diocese of Pittsburgh communities.  

First, the current number of active priests in the Diocese of Pittsburgh stands at 173.  Today, 26 

priests are eligible to retire.  Within the next five years, another 34 priests can retire.  By the year 

2025, the projected number of active priests will drop to 113.  Within the next 6-10 years, an 

additional 27 priests can retire.  While the number of newly-ordained priests have remained 

relatively steady at 4-5 per year, this number is not enough to offset the anticipated number of 

retirements expected to occur once a priest reaches the retirement age of 70.  Therefore, the 

number of active priests within the Diocese of Pittsburgh may continue to decline while the 

demands to serve the 57 parish groupings within six counties spanning 3,786 square miles will 

remain a challenge.  

Secondly, the guiding principles on the number of Masses that a priest can celebrate is grounded 

in Canon Law.  “The Code of Canon Law (904-905) allows a priest to offer Mass twice on the 

same day; the presumption is that pastoral need calls for this.”  Any exceptions may occur in 

accordance with the bishop’s desires.  Taking into consideration the above mentioned challenges 

and demands on our priests, our bishop has set forth a directive stating that a priest assigned to 

a parish may only celebrate three Masses per weekend.  

In addition, historically the diocese has asked pastors to eliminate Mass times, which routinely 

amass an attendance rate of less than 50 percent.  However, steps to eliminate those Mass 

times were rarely taken.  For these reasons, the bishop has asked all parish groupings to 

establish a more realistic schedule of Mass times that can better anticipate and meet our future 

demands and limitations rather than reflect past preferences.  

Our mission to thoroughly evaluate the current Mass schedule was no small undertaking and our 

efforts required much soul-searching, open-minded discussions as well as heartfelt prayers.  

Below is a summary of the key survey findings and subsequent recommendations. 

• In general, the overall satisfaction levels and overall dissatisfaction levels with the current 

Mass schedule was nearly the same.  In total, 40% of the respondents indicated that they 

were either satisfied or very satisfied with the current Mass schedule.  Another 39% said 
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that they were either dissatisfied or very dissatisfied with the current Mass schedule.  The 

remaining 21% indicated that they were neutral in satisfaction.  

When looking at specific trends and overall satisfaction rates according to the Mass times most 

often attended, we found the following results: 

• The second highest overall satisfaction rate (those who were either satisfied or very 

satisfied) was attributed to the 4:00 PM Saturday Vigil Mass at St. Catherine of Sweden.  

Overall, respondents expressed strong satisfaction levels with this Mass time and 

attendance to this Mass time remains high.  It is our recommendation that this Mass time 

and its location should not change.  

• The lowest overall satisfaction rate (those who were either satisfied or very satisfied) was 

attributed to the 5:30 PM Saturday Vigil Mass at St. Richard.  Upon further analysis, 

many respondents indicated that they found this Mass time problematic, particularly 

during the winter months when they would often drive home in the dark.  A number of 

these respondents are residents of our St. Barnabas community.  It is our 

recommendation that this Mass time be changed to 5:00 PM at St. Richard. 

• Interestingly, the distribution of respondents who most often attend the 7:30 AM Sunday 

Mass at St. Richard is nearly evenly split between registered members of St. Catherine of 

Sweden (49%) and registered members of St. Richard (48%).   In other words, nearly the 

same number of members from both parishes attend this Mass time.   Given this result, it 

appears that this Mass time and its location is meeting the needs of members from both 

parishes.  It is our recommendation that this Mass time and its location should not 

change. 

• The third highest overall satisfaction rate (those who were either satisfied or very 

satisfied) was attributed to the 9:15 AM Sunday Mass at St. Catherine of Sweden.  

Overall, respondents expressed strong satisfaction levels with this Mass time.  It is our 

recommendation that this Mass time and its location should not change.  

• The highest overall satisfaction rate (those who were either satisfied or very satisfied) 

was attributed to the 10:00 AM Sunday Mass at St. Richard.  Overall, respondents 

expressed strong satisfaction levels with this Mass time as well as with the music ministry 

experienced during this Mass time.  It is our recommendation that this Mass time and its 

location should not change.  
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• The second lowest overall satisfaction rate (those who were either satisfied or very 

satisfied) was attributed to the Noon Sunday Mass at St. Catherine of Sweden.  However, 

changing this Mass time would conflict with the current Faith Formation schedule at St. 

Catherine of Sweden, which runs from 10:30 am to 11:45 am.  Therefore, it is our 

recommendation that this Mass time and its location should not change. 

At some point, we did explore the possibility of splitting the Mass times between the two parishes 

such that the early morning Masses would occur at St. Catherine of Sweden and the later 

morning Masses would occur at St. Richard.  However, structuring the schedule in this manner 

would create a natural division between the two parishes and impede our long-term ability to 

unite and integrate our two families.  

We also evaluated other factors beyond the current interim Mass schedule.  These issues 

include the following:  

• Saturday AM Mass: Out of the total 754 individuals who completed the survey, 12 

respondents expressed an interest in having a Saturday morning Mass.  However, in 

order to fully comply with the three-Mass limit per weekend, a Saturday morning Mass 

would need to replace either one of the Saturday Vigils or one of the Sunday morning 

Masses.  Given the size of our parishes as well as events typically scheduled for 

Saturday (i.e. weddings, funerals, baptisms), this would not be an ideal decision.  In 

addition, two nearby parishes, St. Mary of the Assumption in Glenshaw and St. 

Athanasius in West View, offer Saturday morning Masses.  St. Mary is located within 5 

miles of St. Catherine and less than 10 miles from St. Richard.  St. Athanasius is located 

less than 10 miles from St. Catherine and about 14 miles from St. Richard.   

• Sunday PM Mass:  Out of the total 754 individuals who completed the survey, 128 

respondents expressed an interest in having a Sunday evening Mass.  Of these 

respondents, most also expressed an interest in having a Mass with more contemporary 

music.  While the request for a Sunday evening Mass is difficult to accommodate for the 

same reasons stated above, the appeal for contemporary music is valid.  Because music 

is an important component to the overall Mass experience, discussions are underway to 

explore options for incorporating a variety of music within the Masses.   

• Parking: The majority (82%) of the respondents were either satisfied or very satisfied with 

the availability of parking.  Another 74% expressed being satisfied or very satisfied with 

accessibility for the elderly or the handicapped.  In order to continue to meet these 
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needs, the number of handicapped parking spots at St. Richard Church has been 

increased to more than 40.  

• Sense of Community:  Where possible, we have identified opportunities and are taking 

steps to plan shared activities for members of both parishes. This includes combined 

RCIA programs,  fellowship events, integration of councils and ministries, as well as 

consolidating channels of communication, such as a unified bulletin, website and other 

social media platforms.  We are hopeful that these first-step efforts will help to foster a 

greater sense of community for all members of our parish families.   

Estimated timeframe for implementing the changes to the Mass schedule is September 2019.  

The following pages provide the complete interim Mass schedule survey report. 
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Introduction 

 

An interim Mass schedule was established in October 2018 for St. Catherine of Sweden and St. 

Richard Church.  In the Spring 2019, the Diocese of Pittsburgh asked all parish groupings to 

survey their communities in order to solicit feedback and input on the current weekend Mass 

schedules. The pastoral councils from both St. Catherine of Sweden and St. Richard met to 

discuss the sample survey tool provided by the diocese. From this meeting, a subcommittee was 

formed to evaluate and modify the survey to better meet our needs.  The subcommittee gathered 

input from all members of the pastoral councils.  A new survey was developed, and pilot tested 

with a small sample of parishioners from both communities representing different age ranges.  

Input from the pilot testing was used to amend the survey.  The revised survey was made 

available to the St. Catherine of Sweden and St. Richard parish communities via online and in 

paper format.  Information gathered from the survey responses will be used to explore if the 

current interim weekend Mass schedule could be adjusted.  A summary of the survey results is 

provided in this report.   

Methodology 

Survey Tool 

The survey tool comprised four main sections.  A sample of the tool is attached in the Appendix.  

 

The first section included four questions about the respondent’s attendance to a specific church 

and Mass time.  Question one asked the respondent to indicate the parish where he/she is 

registered.  Question two asked the respondent to name the church most often attended since 

the onset of the interim Mass schedule.  Question three asked the respondent to indicate the 

weekend Mass time most often attended since the onset of the interim Mass schedule.  Question 

four asked the respondent if he/she attends Mass outside of the grouping since the onset of the 

interim Mass schedule.  

 

Section two included a question on the overall satisfaction with the current interim Mass schedule 

in general within the grouping of St. Catherine of Sweden and St. Richard.  Respondents were 

asked to indicate their level of satisfaction with the current weekend Mass schedule on a five-

point scale ranging from Very Unsatisfied to Very Satisfied.  Response options for Not Applicable 

and Do Not Know were included.  An opportunity to provide open-ended comments or 

suggestions about their responses followed this question.  
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Questions in section three pertained to the church and weekend Mass most often attended as 

indicated by the responses provided in section one. Respondents were asked to keep in mind 

the Mass time and location most often attended when responding to the questions in this section.  

 

Using a five-point scale ranging from Very Unsatisfied to Very Satisfied, respondents were asked 

to indicate their level of satisfaction with the following factors: travel distance; availability of 

parking; accessibility for the elderly or handicapped; hospitality experienced; sense of 

community; ease of finding a seat; ease of leaving the parking lot after Mass; and how well the 

Mass times work with the Faith Formation schedule.  Response options for Not Applicable and 

Do Not Know were included.  An opportunity to provide open-ended comments or suggestions 

about their responses followed this question. 

 

Respondents were asked to select up to three factors which they felt were most important when 

deciding which weekend Mass to attend.  The list of factors included: availability of parking; 

accessibility for the elderly or physically challenged; church building; Mass time; availability of 

seating in the church; ability to accommodate weekend Faith Formation (CCD) schedule; sense 

of community; and other.   

 

From the three factors selected above, respondents were asked to identify and indicate only one 

item which they felt was the most important when deciding which Mass to attend.  

 

The final question in this section asked respondents to state their ideal Mass time and preferred 

location.  This question provided respondents with an opportunity to name their preferred Mass 

time and location, even if the combination was not a current option.  

 

The fourth and final section of the survey included three demographic questions on the 

respondent’s gender and age, as well as the number/ages of their children, if any.  A final open-

ended question was provided to gather any additional comments or suggestions on the current 

weekend Mass schedule.  

 

At the conclusion of the survey, respondents were thanked for their valuable time, honest input 

and thoughtful suggestions.  Survey participants were informed that any possible adjustments to 

the current interim Mass schedule must align with the directive from Bishop Zubik that priests 

assigned to a parish may only celebrate three Masses per weekend.  In addition, any possible 

adjustments must also take into consideration the weekend Faith Formation (CCD) schedule, 

which currently is 10:30 am to 11:45 am at St. Catherine of Sweden and 11:15 am to 12:30 pm at 

St. Richard.  Respondents were invited to provide their contact information in case any additional 

information is required.  
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Data Collection 

 

On March 20, 2019, we sent the finalized survey tool to the Diocese.  A Diocesan representative 

reformatted the survey into a template for use via SurveyMonkey.  SurveyMonkey is the 

preferred online tool used to administer surveys for the diocese.    

 

An announcement about the upcoming survey was sent via email to the St. Richard parish-wide 

distribution list on Friday, March 22, 2019.  A current-updated parish-wide email distribution list is 

not yet available at St. Catherine of Sweden.  Announcements were made from the pulpit during 

each of the weekend Masses starting on Saturday, March 23, 2019.  Details included instructions 

for accessing the survey online via both parish websites.  Paper surveys were also made 

available at both churches.  Respondents were instructed to submit their completed paper 

surveys via mail, the collection baskets, or simply returning it to the parish office.   

 

In order to gather as much input as possible, all parishioners, including those in high school ages 

14 years and older, were encouraged to participate.  Reminders about the survey were provided 

in subsequent church bulletins and the announcements at the conclusion of Mass.  For greater 

ease and usability, participants were encouraged to submit their responses online.  The survey 

was fielded from March 23, 2019 through April 3, 2019.   

 

A total of 754 completed surveys were submitted and analyzed for this report.  It is important to 

clarify that the 754 number represents unique individuals and not households.  In total, 611 

responded online via SurveyMonkey and 143 responded by paper survey.    
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Findings 

 

A summary of the findings is provided below.  Where appropriate, the count or number of 

responses as well as the corresponding percentage is provided for each data point.  For a copy 

of the survey tool, please see the Appendix at the end of this report. 

Question 1: In what parish are you registered? 

 

A total of 748 completed responses were registered for this question.  Slightly more than 55% of 

the respondents (413) indicated that they are registered at St. Catherine of Sweden, followed by 

43% (319) respondents who indicated that they are registered at St. Richard. Only 16 

respondents indicated that they are registered at a parish outside our grouping.  

 

 

 

Of the 16 respondents who indicated that they were registered elsewhere, most are registered at 

Holy Sepulcher (5), followed by St. Mary (3); St. Ursula (1); St. Albert (1); St. Teresa of Avila (1); 

St. Aloysius (1); Risen Lord (1); Sts. John and Paul (1); and not registered at a parish (2). Of the 

16 respondents, 8 indicated that they attend St. Catherine most often, 7 attend St. Richard most 

often, and 1 attends Mass outside our grouping.  
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Question 2: Since the interim Mass schedule  began, which church have 

you attended the most? 

 

Of the total 749 completed responses for this question, 51% (381) indicated that they attend St. 

Catherine of Sweden most often, and 43% (326) indicated that they attend St. Richard most often 

since the beginning of the interim weekend Mass schedule.  Another 6% (42) attend Mass 

outside our grouping.   

 

 

Of the 381 respondents who indicated that they attend St. Catherine of Sweden most often, 87% 

(332) are registered members of St. Catherine of Sweden and 9% (36) are registered members 

of St. Richard.  Of the 326 respondents who indicated that they attend St. Richard most often, 

80% (262) are registered members of St. Richard and 17% (56) are registered members of St. 

Catherine of Sweden.  

Of the 42 respondents who indicated that they attend Mass outside our grouping, 10 responded 

in error indicating that they attend both parishes, followed by those who attend Mass elsewhere 

(8); St. Ursula (6); St. Victor (4); St. Kilian (2); Holy Sepulcher (2); St. Alphonsus (2); and St. Mary 

(2).  Only one respondent each provided the following responses: La Roche College chapel, St. 

Teresa of Avila, St. Alexis, Transfiguration, and none.  Of these 42 respondents, 52% (22) are 

registered members of St. Catherine of Sweden; 45% (19) are registered members of St. 

Richard; and only 1 respondent is a registered member elsewhere.  
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Question 3: Since the interim Mass schedule began, which weekend 

Mass time do you attend the most?  

 

A total of 754 responses were registered for this question.  The majority (154 or 20%) indicated 

that they most often attend the 10:00 AM Sunday Mass at St. Richard, followed by 19% (143) of 

the respondents who indicated that they most often attend the 4:00 PM Saturday Vigil at St. 

Catherine of Sweden.  Another 18% (136) most often attend the 9:15 AM Sunday Mass at St. 

Catherine of Sweden, and 14% (108) most often attend the 7:30 AM Sunday Mass at St. Richard.  

Only 12% (89) of the respondents indicated that they most often attend the noon Mass at St. 

Catherine of Sweden, and 10% (76) most often attend the 5:30 PM Saturday Vigil at St. Richard.  

A total of 47 (6%) respondents indicated that they most often attend Mass elsewhere.  
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Of the 143 respondents who most often attend the 4:00 PM Saturday Vigil at St. Catherine of 

Sweden, 122 (85%) are registered members of St. Catherine and 17 (12%) are registered 

members of St. Richard.  Of the 76 respondents who most often attend the 5:30 PM Saturday 

Vigil at St. Richard, only 7 (9%) are registered members of St. Catherine and 67 (88%) are 

registered members of St. Richard.  Interestingly, the distribution of the 108 respondents who 

most often attend the 7:30 AM Sunday Mass at St. Richard is nearly evenly split at 53 (49%) for 

St. Catherine members and 52 (48%) for St. Richard members.  Of the 136 respondents who 

attend the 9:15 AM Sunday Mass at St. Catherine of Sweden, 134 (99%) are registered members 

of St. Catherine.  Similarly, of the 154 respondents who most often attend the 10:00 AM Sunday 

Mass at St. Richard, the majority at 141 (92%) are registered members of St. Richard.  Only 10 

(6%) of the respondents are registered members of St. Catherine.  Of the 89 respondents who 

most often attend the noon Sunday Mass at St. Catherine of Sweden, 64 (72%) are registered 

members of St. Catherine and 21 (24%) are registered members of St. Richard.  In all of these 

categories, the gap to reach 100% is represented by those respondents who indicated that they 

most often attend Mass elsewhere.     
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Question 4: Do you attend Mass outside our grouping as a result of the 

new Mass schedule?  

 

A total of 752 completed responses were registered for this question.  The majority (522 or 69%) 

of the respondents indicated that they do not attend Mass outside of our grouping of St. 

Catherine of Sweden and St. Richard.  A total of 230 (31%) respondents indicated that they 

attend Mass outside of our grouping as a result of the new Mass schedule.  

 

 

 

Of the 230 respondents who indicated that they attend Mass outside our grouping of St. 

Catherine of Sweden and St. Richard, only 57 respondents named specific parishes. These 

included: St. Ursula (33); St. Kilian (11); St. Victor (7); St. Mary of Glenshaw (6); St. Alexis (6); 

Holy Sepulcher (4); St. Ferdinand (4); St. Teresa (2); St. Alphonsus (2); St. Paul Cathedral in 

Oakland (1); St. Maurice (1); Holy Trinity (1); Transfiguration (1); and St. Barnabas (1).  A number 

of individuals listed multiple parishes in their responses.  
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Question 5a: How satisfied are you with the current weekend Mass 

schedule?  

 

This question relates to the respondent’s overall satisfaction with the current interim Mass 

schedule in general within the grouping of St. Catherine of Sweden and St. Richard.  A total of 

734 completed responses were registered for this question.  The distribution of respondents who 

are overall unsatisfied and overall satisfied is nearly the same.  A total of 39% or 284 

respondents indicated that they are either Very Unsatisfied or Unsatisfied with the current 

weekend Mass schedule.  A total of 40% or 295 respondents indicated that they are either 

Satisfied or Very Satisfied with the current weekend Mass schedule.   

 

 

 



Interim Mass Schedule Survey Report July 29, 2019 
 Page 16 
 

A breakdown of the data by the registered members of each parish shows similar patterns in 

overall satisfaction.  Of the total 734 respondents who answered this question, 401 are registered 

members of St. Catherine of Sweden and 311 are registered members of St. Richard.  Another 

22 respondents indicated that they are members of parishes outside our grouping.    
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied according to the Mass times that they most often attend.  In 

each category, the gap to reach 100% is represented by those respondents who indicated that 

they most often attend Mass elsewhere.     

 

 

Masses times: 

Very 

Unsatisfied 

(n=96) 

Unsatisfied 

(n=188) 

Neutral 

(n=155) 

Satisfied 

(n=196) 

Very 

Satisfied 

(n=99) 

4 PM Saturday at St. Catherine 18 24 29 30 40 

5:30 PM Saturday at St. Richard 9 34 17 15 1 

7:30 AM Sunday at St. Richard 20 33 16 23 15 

9:15 AM Sunday at St. Catherine 8 20 36 46 21 

10 AM Sunday at St. Richard 8 34 36 54 19 

Noon Sunday at St. Catherine 13 30 17 23 2 

 

Of all the respondents (96) who said they are Very Unsatisfied with the current Mass schedule,  

the majority (21%) most often attend the 7:30 AM Sunday Mass at St. Richard, followed by 19% 

who most often attend the 4:00 PM Saturday Vigil at St. Catherine.  Of the 188 respondents who 

indicated that they are Unsatisfied with the current Mass schedule, 18% equally most often 

attend the 5:30 PM Saturday Vigil at St. Richard, the 7:30 AM Sunday Mass at St. Richard, and 

the 10:00 AM Sunday Mass at St. Richard.  Of the 155 respondents who indicated that they are 

Neutral in satisfaction over the current Mass schedule, 23% equally most often attend the 9:15 

AM Sunday Mass at St. Catherine and the 10:00 AM Sunday Mass at St. Richard.  Of the 196 

respondents who indicated that they are Satisfied with the current Mass schedule, 28% most 

often attend the 10:00 AM Sunday Mass at St. Richard, followed by 23% who most often attend 

the 9:15 AM Sunday Mass at St. Catherine.  Of the respondents (99) who said that they are Very 

Satisfied with the current Mass schedule, 20% most often attend the 4:00 PM Saturday Vigil at 

St. Catherine.  These numbers are highlighted in red in the table above. 

 



Interim Mass Schedule Survey Report July 29, 2019 
 Page 18 
 

Question 5b: Comments or suggestions related to the response s about 

overal l satisfaction with the current weekend Mass schedule .  

 

Respondents were given an opportunity to share their comments or suggestions related to their 

overall level of satisfaction with the current interim Mass schedule.  A total of 447 respondents 

provided comments or suggestions.  Some included multiple comments that reflected several 

themes.  The table below provides the count and brief description of the responses to this open-

ended question. 

 

Count 
 

Description about the comments or suggestions 

128 
 

Requests to bring back the Sunday PM Mass (mostly from St. Catherine members) 

69 

 

 
 

Comments about the Noon Sunday Mass 

• Want noon Sunday Mass at St. Catherine = 3 

• Don't want noon Sunday Mass at St. Catherine = 31 (reason: it’s too late) 

• Want noon Sunday Mass at St. Richard = 35 

55 

 

 
 

Comments about the 7:30 AM Sunday Mass 

• Want 7:30 AM Sunday Mass at St. Catherine = 48 

• Want 7:30 AM Sunday Mass at St. Richard = 2 

• Complaints that the 7:30 AM Sunday Mass time is too early = 5 

50 Comments about the 8:00 AM Sunday Mass 

• Want 8:00 AM Sunday Mass at St. Catherine = 2 

• Want 8:00 AM Sunday Mass at St. Richard = 48 

41 Comments regarding general satisfaction with Mass time and parish changes 

• Positive comments = 19 

• Negative comments = 22 

37 Comments about 5:00 PM Saturday Vigil Mass 

• Want 5:00 PM Saturday Vigil at St. Catherine = 1 

• Want 5:00 PM Saturday Vigil at St. Richard = 36 

24 Comments about 11:00 AM Sunday Mass 

• Want 11:00 AM Sunday Mass at St. Catherine = 21 

• Want 11:00 AM Sunday Mass at St. Richard = 3 

21 Comments about 4:00 PM Saturday Vigil Mass 

• Want 4 PM Saturday Vigil at St. Catherine = 9 

• Want 4 PM Saturday Vigil at St. Richard = 12 

12 Requests to bring back Saturday AM Mass 
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Count 
 

Description about the comments or suggestions (cont.) 

9 General comments about the Mass being too crowded 

8 Comments about 9:15 AM Sunday Mass 

• Want 9:15 AM Sunday Mass  at St. Catherine = 7 

• Want 9:15 AM Sunday Mass at St. Richard = 1 

5 Comments about 10:00 AM Sunday Mass 

• Want 10:00 AM Sunday Mass at St. Catherine = 2 

• Want 10:00 AM Sunday Mass at St. Richard = 3 

2 Comments about 6:00 PM Saturday Mass 

• Want 6:00 PM Mass at St. Richard = 2 

2 Comments about 8:30 AM Sunday Mass 

• Want 8:30 AM Sunday Mass at St. Catherine = 1 

• Want 8:30 AM Sunday Mass at St. Richard = 1 

2 Comments about 9:30 AM Sunday Mass 

• Want 9:30 AM Sunday Mass at St. Catherine = 1 

• Want 9:30 AM Sunday Mass at St. Richard = 1 

1 Comments about 4:30 PM Saturday Vigil Mass 

• Want 4:30 PM Saturday Vigil at St. Richard 

1 Comments about 7:00 AM Sunday Mass 

• Want 7:00 AM Sunday Mass at St. Richard = 1 

1 Comments about 9:00 AM Sunday Mass 

• Want 9:00 AM Sunday Mass at St. Catherine = 1 
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Question 6a: How satisfied are you with the travel distance?   

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 715 completed responses were registered 

for this question.  About 81% (576) of the respondents were either Satisfied or Very Satisfied with 

the travel distance.  Only 11% (78) were either Unsatisfied or Very Unsatisfied with the travel 

distance.  Another 9% (61) were Neutral in satisfaction about the travel distance.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with the travel distance according to the Mass times that they 

most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=53) 

Unsatisfied 

(n=25) 

Neutral 

(n=61) 

Satisfied 

(n=245) 

Very 

Satisfied 

(n=331) 

4 PM Saturday at St. Catherine 11 5 9 42 74 

5:30 PM Saturday at St. Richard 6 1 9 23 34 

7:30 AM Sunday at St. Richard 12 10 14 35 34 

9:15 AM Sunday at St. Catherine 2 1 4 42 82 

10 AM Sunday at St. Richard 12 1 7 62 67 

Noon Sunday at St. Catherine 5 3 11 28 33 

Other or Elsewhere 5 4 7 13 7 

 

Of all the respondents (53) who said they are Very Unsatisfied with the travel distance, 23% most 

often attend the 7:30 AM Sunday Mass at St. Richard, and another 23% most often attend the 

10:00 AM Sunday Mass at St. Richard.  Of the 25 respondents who indicated that they are 

Unsatisfied with the travel distance, the majority (40%) most often attend the 7:30 AM Sunday 

Mass at St. Richard, followed by another 20% who said they most often attend the 4:00 PM 

Saturday Vigil at St. Catherine.  Of the 61 respondents who indicated that they are Neutral in 

satisfaction about the travel distance, 23% most often attend the 7:30 AM Sunday Mass at St. 

Richard, followed by another 18% who most often attend the noon Mass at St. Catherine.  Of the 

245 respondents who indicated that they are Satisfied with the travel distance, 25% most often 

attend the 10:00 AM Sunday Mass at St. Richard.  Another 17% equally attend the 4:00 PM 

Saturday Vigil at St. Catherine and the 9:15 AM Sunday Mass at St. Catherine.  Of the 311 

respondents who said that they are Very Satisfied with the travel distance, 25% most often attend 

the 9:15 AM Sunday Mass at St. Catherine, followed by 22% who most often attend the 4:00 PM 

Saturday Vigil at St. Catherine.  These numbers are highlighted in red in the table above. 
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Question 6b: How satisfied are you with the availabil ity of  parking?  

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 709 completed responses were registered 

for this question.  The majority (82%, 579) of the respondents were either Satisfied or Very 

Satisfied with the availability of parking.  Only 10% (71) were either Unsatisfied or Very 

Unsatisfied with the availability of parking.  Another 8% (59) were Neutral in satisfaction about 

the availability of parking.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with the availability of parking according to the Mass times 

that they most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=46) 

Unsatisfied 

(n=25) 

Neutral 

(n=59) 

Satisfied 

(n=303) 

Very 

Satisfied 

(n=276) 

4 PM Saturday at St. Catherine 14 9 13 48 56 

5:30 PM Saturday at St. Richard 3 1 8 27 30 

7:30 AM Sunday at St. Richard 8 1 14 50 31 

9:15 AM Sunday at St. Catherine 4 2 7 47 71 

10 AM Sunday at St. Richard 4 5 9 81 48 

Noon Sunday at St. Catherine 8 4 4 33 32 

Other or Elsewhere 5 3 4 17 8 

 

Of all the respondents (46) who said they are Very Unsatisfied with the availability of parking,  the 

majority (30%) most often attend the 4:00 PM Saturday Vigil at St. Catherine.  Another 17% most 

often attend the 7:30 AM Sunday Mass at St. Richard, and 17% most often attend the noon 

Sunday Mass at St. Catherine.  Of the 25 respondents who indicated that they are Unsatisfied 

with the availability of parking, the majority (36%) most often attend the 4:00 PM Saturday Vigil at 

St. Catherine, followed by another 20% who said they most often attend the 10 AM Sunday Mass 

at St. Richard.  Of the 59 respondents who indicated that they are Neutral in satisfaction about 

the availability of parking, 24% most often attend the 7:30 AM Sunday Mass at St. Richard, 

followed by another 22% who most often attend the 4:00 PM Saturday Vigil at St. Catherine.  Of 

the 303 respondents who indicated that they are Satisfied with the availability of parking, the 

majority (27%) most often attend the 10 AM Sunday Mass at St. Richard.  Another 17% most 

often attend the 7:30 AM Sunday Mass at St. Richard.  Of the 276 respondents who said that 

they are Very Satisfied with the availability of parking, 26% most often attend the 9:15 AM 

Sunday Mass at St. Catherine, followed by 20% who most often attend the 4:00 PM Saturday 

Vigil at St. Catherine.  These numbers are highlighted in red in the table above. 
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Question 6c: How satisfied are you with accessibil ity for the elderly or the 

handicapped?  

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 473 completed responses were registered 

for this question.  The majority (74%, 349) of the respondents were either Satisfied or Very 

Satisfied with accessibility for the elderly or the handicapped.  Only 10% (48) were either 

Unsatisfied or Very Unsatisfied with accessibility for the elderly or the handicapped.  Another 

16% (76) were Neutral in satisfaction about accessibility for the elderly or the handicapped.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with accessibility for the elderly or the handicapped according 

to the Mass times that they most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=27) 

Unsatisfied 

(n=21) 

Neutral 

(n=76) 

Satisfied 

(n=190) 

Very 

Satisfied 

(n=159) 

4 PM Saturday at St. Catherine 5 2 11 35 45 

5:30 PM Saturday at St. Richard 2 4 10 13 20 

7:30 AM Sunday at St. Richard 5 3 14 34 12 

9:15 AM Sunday at St. Catherine 2 0 11 27 30 

10 AM Sunday at St. Richard 2 5 14 56 33 

Noon Sunday at St. Catherine 6 4 8 19 16 

Other or Elsewhere 5 3 8 6 3 

 

Of all the respondents (27) who said they are Very Unsatisfied with accessibility for the elderly or 

the handicapped,  the majority (22%) most often attend the noon Sunday Mass at St. Catherine.  

Another 19% most often attend the 4:00 PM Saturday Vigil at St. Catherine, and 19% most often 

attend the 7:30 AM Sunday Mass at St. Richard.  Of the 21 respondents who indicated that they 

are Unsatisfied with accessibility for the elderly or the handicapped, the majority (24%) most 

often attend the 10:00 AM Sunday Mass at St. Richard.  Another 19% most often attend the 5:30 

PM Saturday Vigil at St. Richard, and 19% most often attend the noon Sunday Mass at St. 

Catherine.  Of the 76 respondents who indicated that they are Neutral in satisfaction about 

accessibility for the elderly or the handicapped, 18% most often attend the 7:30 AM Sunday 

Mass at St. Richard.  Another 18% most often attend the 10:00 AM Sunday Mass at St. Richard.  

Of the 190 respondents who indicated that they are Satisfied with accessibility for the elderly or 

the handicapped, the majority (29%) most often attend the 10:00 AM Sunday Mass at St. 

Richard.  Another 18% most often attend the 4:00 PM Saturday Vigil at St. Catherine, and 18% 

most often attend the 7:30 AM Sunday Mass at St. Richard.  Of the 159 respondents who said 

that they are Very Satisfied with accessibility for the elderly or the handicapped, the majority 

(28%) most often attend the 4:00 PM Saturday Vigil at St. Catherine, followed by 21% who most 

often attend the 10:00 AM Sunday Mass at St. Richard.  These numbers are highlighted in red in 

the table above. 
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Question 6d: How satisf ied are you with the hospitali ty experienced?  

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 707 completed responses were registered 

for this question.  The majority (83%, 585) of the respondents were either Satisfied or Very 

Satisfied with the hospitality experienced.  Only 7% (52) were either Unsatisfied or Very 

Unsatisfied with the hospitality experienced.  About 10% (70) were Neutral in satisfaction about 

the hospitality experienced.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with the hospitality experienced according to the Mass times 

that they most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=31) 

Unsatisfied 

(n=21) 

Neutral 

(n=70) 

Satisfied 

(n=239) 

Very 

Satisfied 

(n=346) 

4 PM Saturday at St. Catherine 5 5 8 39 84 

5:30 PM Saturday at St. Richard 4 0 14 24 28 

7:30 AM Sunday at St. Richard 8 5 12 37 42 

9:15 AM Sunday at St. Catherine 2 3 13 46 68 

10 AM Sunday at St. Richard 2 2 10 53 80 

Noon Sunday at St. Catherine 7 1 9 30 33 

Other or Elsewhere 3 5 4 10 11 

 

Of all the respondents (31) who said they are Very Unsatisfied with the hospitality experienced,  

the majority (26%) most often attend the 7:30 AM Sunday Mass at St. Richard.  Another 23% 

most often attend the noon Sunday Mass at St. Catherine.  Of the 21 respondents who indicated 

that they are Unsatisfied with the hospitality experienced, the majority (24%) most often attend 

the 4:00 PM Saturday Vigil at St. Catherine.  Another 24% most often attend the 7:30 AM Sunday 

Mass at St. Richard.  Of the 70 respondents who indicated that they are Neutral in satisfaction 

about the hospitality experienced, 20% most often attend the 5:30 PM Saturday Vigil at St. 

Richard, followed by 19% who said they most often attend the 9:15 AM Sunday Mass at St. 

Catherine.  Of the 239 respondents who indicated that they are Satisfied with the hospitality 

experienced, the majority (22%) most often attend the 10:00 AM Sunday Mass at St. Richard.  

Another 19% most often attend the 9:15 AM Sunday Mass at St. Catherine.  Of the 346 

respondents who said that they are Very Satisfied with the hospitality experienced, the majority 

(24%) most often attend the 4:00 PM Saturday Vigil at St. Catherine, followed by 23% who most 

often attend the 10:00 AM Sunday Mass at St. Richard.  These numbers are highlighted in red in 

the table above. 
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Question 6e: How satisfied are you with the sense of community?  

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 704 completed responses were registered 

for this question.  The majority (73%, 514) of the respondents were either Satisfied or Very 

Satisfied with the sense of community.  Only 13% (88) were either Unsatisfied or Very 

Unsatisfied with the sense of community.  Another 14% (102) were Neutral in satisfaction about 

the sense of community.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with the sense of community according to the Mass times that 

they most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=39) 

Unsatisfied 

(n=49) 

Neutral 

(n=102) 

Satisfied 

(n=255) 

Very 

Satisfied 

(n=259) 

4 PM Saturday at St. Catherine 7 4 16 45 65 

5:30 PM Saturday at St. Richard 7 5 7 26 25 

7:30 AM Sunday at St. Richard 7 14 17 35 31 

9:15 AM Sunday at St. Catherine 5 8 18 45 54 

10 AM Sunday at St. Richard 3 8 15 65 58 

Noon Sunday at St. Catherine 6 3 20 29 22 

Other or Elsewhere 4 7 9 10 4 

 

Of all the respondents (39) who said they are Very Unsatisfied with the sense of community,  

18% equally most often attend the 4:00 PM Saturday Vigil at St. Catherine, the 5:30 PM Saturday 

Vigil at St. Richard, and the 7:30 AM Sunday Mass at St. Richard.  Of the 49 respondents who 

indicated that they are Unsatisfied with the sense of community, the majority (29%) most often 

attend the 7:30 AM Sunday Mass at St. Richard.  Of the 102 respondents who indicated that they 

are Neutral in satisfaction about the sense of community, 20% most often attend the noon 

Sunday Mass at St. Catherine, followed by 18% who most often attend the 9:15 AM Sunday 

Mass at St. Catherine.  Of the 255 respondents who indicated that they are Satisfied with the 

sense of community, the majority (25%) most often attend the 10:00 AM Sunday Mass at St. 

Richard.  Another 18% equally most often attend the 4:00 PM Saturday Vigil at St. Catherine and 

the 9:15 AM Sunday Mass at St. Catherine.  Of the 259 respondents who said that they are Very 

Satisfied with the sense of community, the majority (25%) most often attend the 4:00 PM 

Saturday Vigil at St. Catherine, followed by 22% who most often attend the 10:00 AM Sunday 

Mass at St. Richard.  These numbers are highlighted in red in the table above. 
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Question 6f: How sat isfied are you with the ease of finding a seat in the 

church?  

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 707 completed responses were registered 

for this question.  The majority (77%, 558) of the respondents were either Satisfied or Very 

Satisfied with the ease of finding a seat in the church.  Another 12% (87) were either Unsatisfied 

or Very Unsatisfied with the ease of finding a seat in the church.  Only 9% (62) were Neutral in 

satisfaction about the ease of finding a seat in the church.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with the ease of finding a seat in the church according to the 

Mass times that they most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=35) 

Unsatisfied 

(n=52) 

Neutral 

(n=62) 

Satisfied 

(n=315) 

Very 

Satisfied 

(n=243) 

4 PM Saturday at St. Catherine 10 12 15 50 53 

5:30 PM Saturday at St. Richard 3 1 5 37 25 

7:30 AM Sunday at St. Richard 6 2 8 45 43 

9:15 AM Sunday at St. Catherine 3 12 13 54 45 

10 AM Sunday at St. Richard 6 14 9 73 47 

Noon Sunday at St. Catherine 5 6 10 39 21 

Other or Elsewhere 2 5 2 17 9 

 

Of all the respondents (35) who said they are Very Unsatisfied with the ease of finding a seat in 

the church,  the majority (29%) most often attend the 4:00 PM Saturday Vigil at St. Catherine.  Of 

the 52 respondents who indicated that they are Unsatisfied with the ease of finding a seat in the 

church, the majority (27%) most often attend the 10:00 AM Sunday Mass at St. Richard.  Another 

23% equally most often attend the 4:00 PM Saturday Vigil at St. Catherine and the 9:15 AM 

Sunday Mass at St. Catherine.  Of the 62 respondents who indicated that they are Neutral in 

satisfaction about the ease of finding a seat in the church, 24% most often attend the 4:00 PM 

Saturday Vigil at St. Catherine, followed by 21% who most often attend the 9:15 AM Sunday 

Mass at St. Catherine.  Of the 315 respondents who indicated that they are Satisfied with the 

ease of finding a seat in the church, the majority (23%) most often attend the 10:00 AM Sunday 

Mass at St. Richard.  Another 17% most often attend the 9:15 AM Sunday Mass at St. Catherine.  

Of the 243 respondents who said that they are Very Satisfied with the ease of finding a seat in 

the church, the majority (22%) most often attend the 4:00 PM Saturday Vigil at St. Catherine, 

followed by 19% who most often attend the 10:00 AM Sunday Mass at St. Richard, and another 

19% most often attend the 9:15 AM Sunday Mass at St. Catherine.  These numbers are 

highlighted in red in the table above. 
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Question 6g: How satisfied are you with the ease of leaving the parking 

lot after Mass?  

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 706 completed responses were registered 

for this question.  The majority (71%, 500) of the respondents were either Satisfied or Very 

Satisfied with the ease of leaving the parking lot after Mass.  Only 11% (79) were either 

Unsatisfied or Very Unsatisfied with the ease of leaving the parking lot after Mass.  Another 18% 

(127) were Neutral in satisfaction about the ease of leaving the parking lot after Mass.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with the ease of leaving the parking lot after Mass according 

to the Mass times that they most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=29) 

Unsatisfied 

(n=50) 

Neutral 

(n=127) 

Satisfied 

(n=346) 

Very 

Satisfied 

(n=154) 

4 PM Saturday at St. Catherine 9 16 27 58 29 

5:30 PM Saturday at St. Richard 2 2 14 30 21 

7:30 AM Sunday at St. Richard 3 4 15 55 28 

9:15 AM Sunday at St. Catherine 2 10 25 62 31 

10 AM Sunday at St. Richard 4 8 34 80 21 

Noon Sunday at St. Catherine 5 7 9 42 17 

Other or Elsewhere 4 3 3 19 7 

 

Of all the respondents (29) who said they are Very Unsatisfied with the ease of leaving the 

parking lot after Mass,  the majority (31%) most often attend the 4:00 PM Saturday Vigil at St. 

Catherine.  Of the 50 respondents who indicated that they are Unsatisfied with the ease of 

leaving the parking lot after Mass, the majority (32%) most often attend the 4:00 PM Saturday 

Vigil at St. Catherine.  Another 20% most often attend the 9:15 AM Sunday Mass at St. 

Catherine.  Of the 127 respondents who indicated that they are Neutral in satisfaction about the 

ease of leaving the parking lot after Mass, 27% most often attend the 10:00 AM Sunday Mass at 

St. Richard, followed by 21% who most often attend the 4:00 PM Saturday Vigil at St. Catherine.  

Of the 346 respondents who indicated that they are Satisfied with the ease of leaving the parking 

lot after Mass, the majority (23%) most often attend the 10:00 AM Sunday Mass at St. Richard.  

Another 18% most often attend the 9:15 AM Sunday Mass at St. Catherine.  Of the 154 

respondents who said that they are Very Satisfied with the ease of leaving the parking lot after 

Mass, the majority (20%) most often attend the 9:15 AM Sunday Mass at St. Catherine, followed 

by 19% who most often attend the 4:00 PM Saturday Vigil at St. Catherine.  These numbers are 

highlighted in red in the table above. 
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Question 6h: How satisfied are you with how well the Mass times work 

with the Faith Formation schedule?  

 

Respondents were asked to keep in mind the church location and the Mass time that they most 

often attend when answering this question.  A total of 238 completed responses were registered 

for this question.  Slightly more than half (55%, 132) of the respondents were either Satisfied or 

Very Satisfied with how well the Mass times work with the Faith Formation schedule.  Only 11% 

(27) were either Unsatisfied or Very Unsatisfied with how well the Mass times work with the Faith 

Formation schedule.  Another 33% (79) were Neutral in satisfaction about how well the Mass 

times work with the Faith Formation schedule.  
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The following table shows the number of respondents who are Very Unsatisfied, Unsatisfied, 

Neutral, Satisfied or Very Satisfied with how well the Mass times work with the Faith Formation 

schedule according to the Mass times that they most often attend.   

 

 

Masses times: 

Very 

Unsatisfied 

(n=14) 

Unsatisfied 

(n=13) 

Neutral 

(n=79) 

Satisfied 

(n=78) 

Very 

Satisfied 

(n=54) 

4 PM Saturday at St. Catherine 3 1 15 13 17 

5:30 PM Saturday at St. Richard 1 1 5 3 0 

7:30 AM Sunday at St. Richard 3 2 13 8 7 

9:15 AM Sunday at St. Catherine 2 4 13 14 18 

10 AM Sunday at St. Richard 0 3 24 23 9 

Noon Sunday at St. Catherine 2 1 7 15 3 

Other or Elsewhere 3 1 2 2 0 

 

Of all the respondents (14) who said they are Very Unsatisfied with how well the Mass times 

work with the Faith Formation schedule,  the majority (21%) most often attend the 4:00 PM 

Saturday Vigil at St. Catherine, and another 21% most often attend the 7:30 AM Sunday Mass at 

St. Richard.  Of the 13 respondents who indicated that they are Unsatisfied with how well the 

Mass times work with the Faith Formation schedule, the majority (31%) most often attend the 

9:15 AM Sunday Mass at St. Catherine.  Of the 79 respondents who indicated that they are 

Neutral in satisfaction with how well the Mass times work with the Faith Formation schedule, the 

majority (30%) most often attend the 10:00 AM Sunday Mass at St. Richard.  Of the 78 

respondents who indicated that they are Satisfied with how well the Mass times work with the 

Faith Formation schedule, the majority (29%) most often attend the 10:00 AM Sunday Mass at 

St. Richard.  Another 19% most often attend the noon Sunday Mass at St. Catherine.  Of the 54 

respondents who said that they are Very Satisfied with how well the Mass times work with the 

Faith Formation schedule, the majority (33%) most often attend the 9:15 AM Sunday Mass at St. 

Catherine, followed by 31% who most often attend the 4:00 PM Saturday Vigil at St. Catherine. 

These numbers are highlighted in red in the table above. 

 

The following two pages include the graphs depicting the degrees of satisfaction for each factor 

according to the Mass times most often attended.  These graphs allow the reader to see patterns 

of satisfaction according to specific Mass times.   

 

  



  

  



  

  



Question 7: Comments or suggestions related to  questions 6a –  6h. 

 

Respondents were given an opportunity to share comments or suggestions about their 

responses to questions 6a through 6h.  A total of 176 comments were registered for this 

question.  Some included multiple comments that reflected several themes.  The table below 

provides the count and brief description of the responses to this open-ended question. 

Count  Description about the comments or suggestions 

34 Comments about heavy traffic and parking problems 

28 Comments about the Masses being too crowded, indicated seating problems 

23 Comments about the need to improve/restore a sense of community 

22 General satisfaction comments   

• Expressed satisfaction with changes to Mass schedule = 19 

• Expressed satisfaction with Faith Formation schedule = 3 

18 General dissatisfaction comments 

• Expressed dissatisfaction with overall diocesan decisions = 6 

• Expressed dissatisfaction with ability to access priest = 2 

• Expressed dissatisfaction with FFS schedule = 2 

• Expressed dissatisfaction with music during Mass = 1 

• Expressed dissatisfaction with ability to obtain information = 1 

• Expressed dissatisfaction with ushers talking in the back of church = 1 

• Expressed dissatisfaction with travel distance = 3 

• Expressed dissatisfaction with noise and social conversations = 2 

15 Request for specific Mass times 

8 Requests that parishioners be asked to move to the center of pews 

8 Request to bring back Sunday PM Mass 

8 Request to add more handicap parking spots 

2 Request to add more handicapped seats in the church 

2 Request to change the Faith Formation schedule 

2 Comments about music during Mass 

1 Comment that handicapped parking spots are under-used 

5 Other comments 

• Noon Mass is not crowded = 1 

• Pew cushion seats are needed = 1 

• Parishioners are going to St Barnabas, St. Kilian, St. Alphonsus = 2 

• Comment about daily Mass schedule = 1 
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Question 8: From a list  of items, please choose up to three (3) factors 

which you feel are most important to you when deciding which Mass to 

attend. 

 

Respondents were asked to select no more than three (3) factors which they felt were most 

important when deciding which Mass to attend. The factors included Mass time; sense of 

community; church building; availability of seating in the church; availability of parking; 

accessibility for the elderly or physically challenged; and the ability to accommodate the weekend 

Faith Formation (CCD) schedule.  A total of 719 respondents answered this question.   

 

The table below provides a count of the number of times each factor was selected by a 

respondent.   The most frequently selected factor was Mass time (684, 95%), followed by sense 

of community (352, 49%), and church building (277, 39%).  

 

Count Factors Percentage 

684 Mass time 95% 

352 Sense of community 49% 

277 Church building 39% 

206 Availability of seating in the church 29% 

143 Availability of parking 20% 

79 Accessibility for the elderly or physically challenged 11% 

23 Ability to accommodate weekend Faith Formation (CCD) schedule 3% 

 

The table below lists the top five most frequently selected combination of factors.  By far, the 

most frequently selected combination of factors included church building, Mass time, and sense 

of community.  

 

Count Top Five Most Common Combination of the Factors 

128 Church building - Mass time - Sense of community 

101 Mass time alone 

93 Mass time - Sense of community 

59 Mass time - Seating availability - Sense of community 

51 Availability of parking - Mass time - Seating availability 
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Question 9: Which factor from those selected above (question 8),  would 

you say is the MOST IMPORTANT?  

 

Respondents were asked to identify only one factor from those selected in question 8, which they 

felt was the most important when deciding which Mass to attend.  A total of 679 respondents 

answered this open-ended question.  Some respondents listed more than one factor.  The table 

below provides a count of the number of times each factor was identified by a respondent.  The 

most frequently named factor was Mass time (460), followed by sense of community (92), and 

church building (66).  

 

Count Factors 

460 Mass time 

92 Sense of community 

66 Church building 

32 Other factors 

13 Availability of seating in the church 

11 Accessibility for the elderly or physically challenged 

9 Availability of parking 

7 Ability to accommodate weekend Faith Formation (CCD) schedule 

2 All factors 

 

In total, 32 respondents identified a factor other than those listed in question 8.  These factors 

included: the priest or pastor celebrating the Mass (9); the music during Mass (6); the overall 

experience of the Mass (5); the children’s liturgy (2); and “other” which was not specified (10).  
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Question 10: What would be your optimal Mass t ime and church location?  

 

Respondents were asked to indicate their preferred Mass time and church location, and they 

were instructed to specify a Mass time even if it is not one of the current Mass time options.  A 

total of 665 respondents answered this open-ended question.  Of these, 128 did not identify a 

preferred location.  The most frequently cited Mass time and location combination included: 7:30 

AM St. Catherine (63); 11:00 AM St. Catherine (53); 10:00 AM St. Richard (52); 4:00 PM St. 

Catherine (51); 9:15 AM St. Catherine (44); 8:00 AM St. Richard (32); and noon St. Richard (32). 

 

Count Time specified St. Catherine St. Richard 

Location not 

specified 

95 4:00 PM 51 27 17 

86 10:00 AM 15 52 19 

79 11:00 AM 53 16 10 

77 7:30 AM 63 14 0 

51 8:00 AM 8 32 11 

48 9:15 AM 44 0 4 

44 6:00 PM 31 3 10 

41 12:00 PM 3 32 6 

41 5:00 PM 3 27 11 

24 9:00 AM 9 9 6 

20 Other 0 2 18 

11 9:30 AM 3 6 2 

11 Sunday PM 3 2 6 

9 4:30 PM 2 4 3 

8 8:30 AM 6 1 1 

5 7:00 AM 2 3 0 

5 10:30 AM 2 2 1 

3 6:00 AM 2 0 1 

3 5:30 PM 0 2 1 

1 7:15 AM 1 0 0 

1 11:15 AM 1 0 0 

1 11:30 AM 1 0 0 

1 1:00 PM 0 0 1 
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The fourth section of the survey included three demographic questions on the respondent’s 

gender and age, as well as the number/ages of their children, if any.   

 

Question 11: What is your gender? 

 

A total of 701 respondents answered this question.  Most respondents (65% or 463) were 

women, followed by 35% (244) who were men. 

 

Question 12: Which category includes your age? 

 

A total of 705 respondents answered this question.  Most respondents (45% or 318) were ages 

65 years or older, followed by 26% (186) who were 55-64 years old; and 16% (110) who were 45-

54 years old.  A breakdown of the age category by number of responses is provided in the table 

below. 

 

Age category No. of responses 

14-17 years 17 

18-24 years 9 

25-34 years 21 

35-44 years 44 

45-54 years 110 

55-64 years 186 

65+ years 318 

 

While the majority (66%) of the 318 respondents ages 65 years or older submitted their input 

online, 109 (34%) submitted paper surveys.  Of all the respondents who submitted paper 

surveys, the greatest number came from this age group.  

 

Question 13: I f you have any children, please indicate the number of 

children and their  ages? 

 

A total of 264 respondents answered this question. Thirty-nine (39) respondents indicated that 

they have one child; 109 have two children; 59 have three children; 27 have four children; 11 

have five children; 5 have six children; and 2 have more than six children.  The remaining 12 

respondents indicated that they have adult children but did not specify the number of children.   
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Question 14: Any additional comments or suggestions 

 

A final open-ended question was provided to gather any additional comments or suggestions 

related to the current weekend Mass schedule.  A total of 254 respondents answered this 

question.  Some included multiple comments that reflected several themes.  The table below 

provides the count and brief description of the responses to this open-ended question. 

 

Count  
Description about the comments or suggestions 

44 Request to bring back Sunday PM Mass 

• Want Sunday PM Mass = 30 

• Want Sunday PM Mass at St. Catherine = 12 

• Want Sunday PM Mass at St. Richard = 2 

43 Other comments not related to Mass schedule 

• Comments about daily Mass schedule = 22 

• Comments about confession = 3 

• Comments about Adoration = 2 

• Comments about altar servers = 1 

• Comments about the cry room = 2 

• Comments about ringing bells during Mass = 1 

• Comments about holiday Mass schedule = 2 

• Comments about ministers/greeters/ushers = 3 

• Comments about stations of the cross = 1 

• Other = 6 

39 General satisfaction comments 

• Satisfied with current Mass schedule = 9 

• Satisfied with pastor, priest, staff = 15 

• Appreciate the opportunity to comment = 11 

• Expressed hope for the future of both parishes = 6 

29 General dissatisfaction & concerns 

• Dissatisfied with sense of community = 9 

• Dissatisfied with overall diocesan decisions = 8 

• Heavy traffic & parking concerns = 3 

• Mass is too crowded = 3 

• Members leaving our grouping = 2 

• Mass is too long = 2 

• Other = 2 
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Count  
Description about the comments or suggestions (cont.) 

23 Comments about the music 

• Bring back contemporary music (attracts youth) = 14 

• Request greater variety of cantors = 2 

• Need to improve music ministry = 5 

• Request one early AM Mass with no music = 1 

• Display lyrics on screens during Mass = 1 

13 Comments about 7:30 AM Mass 

• Want 7:30 AM Mass at St. Catherine = 10 

• Want 7:30 AM at St. Richard = 1 

• 7:30 AM Mass is too early = 2 

11 Request to change the Mass schedule 

11 Comments about 4 PM Saturday Vigil Mass 

• Want the 4 PM Mass at St. Catherine = 8 

• Want a 4 PM Mass at St. Richard = 1 

• 4 PM Mass is too crowded = 2 

8 Request to add more Masses 

• (Please explain reason for limiting the number of weekend Masses to only 3) 

8 Request to change FFS to accommodate changes in Mass time 

8 Comments about 8 AM Mass 

• Want 8 AM Mass instead of 7:30 AM 

6 Comments about 5:30 PM Mass 

• Want 5:30 PM Mass at St. Richard = 3 

• 5:30 PM Mass is too late = 3 

6 Comments about noon Mass 

• Want noon Mass at St. Richard = 4 

• Want noon Mass at St. Catherine = 1 

• Noon Mass is too late = 1 

4 Comments about 10 AM Mass 

• Want 10 AM Mass at St. Richard = 1 

• Want 10 AM Mass at St. Catherine = 1 

• 10 AM Mass is too crowded = 2 

4 Request to bring back Saturday AM Mass 

4 Improve meeting the needs of youth & elderly 
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Count  
Description about the comments or suggestions (cont.) 

3 Improve meeting the needs of physically challenged 

• Dissatisfied with handicap seating at St. Richard = 1 

• Satisfied with handicap seating = 1 

• Need more handicap parking spots = 1 

3 Comments about 9:15 AM Mass 

• Want 9:15 AM Mass at St. Catherine = 2 

• 9:15 AM & 10 AM Mass are too close together in time = 1 

2 Comments about 5:00 PM Mass 

• Want 5 PM Mass at St. Richard = 1 

• 5 PM Mass is too late = 1 

1 Comments about 4:30 PM Mass 

• Want 4:30 PM Mass at St. Richard = 1 

1 Comments about 7 AM Mass 

• Move 7:30 AM to 7 AM to accommodate FFS = 1 

1 Comments about 9 AM Mass 

• Want a 9 AM Mass at St. Richard = 1 

1 Comments about 11 AM Mass 

• Want 11 AM Mass at St. Catherine = 1 

 



 

 

 

 

 

 

 

 

 

 

 

APPENDIX 



INTRODUCTION AND WELCOME  

As you know, an interim Mass schedule was established in October 2018 for St. Catherine of 

Sweden and St. Richard.  A sub-committee comprised of members from both Pastoral Council 

committees has been asked to gather your feedback.  We have prepared a brief survey that will 

help us better understand your thoughts about the interim Mass schedule, as well as your 

personal preferences.  We would like to gather as much input as possible from our parishioners 

including those in high school.  Therefore, we respectfully request one survey per person over 

the age of 14 years.  We will use the information gathered to explore if the current interim Mass 

schedule could be adjusted.  We greatly appreciate your participation. 

The survey is available online at the following websites: 

St. Catherine of Sweden: https://stcatherineofsweden.org/ 

St. Richard: http://www.saintrichardparish.org 

Paper surveys are available in the back of church.  Paper surveys may be returned by mail, 

Sunday basket collection, or delivered to your respective parish office.  Please note that online 

submission of the survey is the preferred method.  

BOTH online submissions and paper surveys are due by April 3, 2019. 

 

1. In what parish are you registered:  

Ο  St. Catherine of Sweden  

Ο  St. Richard 

Ο  Other:_______________________________ 

 

2. Since the Interim Mass schedule began, which church have you attended the most? 

(Choose one)  

Ο  St. Catherine of Sweden  

Ο  St. Richard  

Ο  Other:_______________________________ 

3. Since the Interim Mass schedule began, which WEEKEND Mass time do you attend 

most often?  (Choose one) 

Ο  4:00 PM Saturday Vigil at St. Catherine of Sweden 

Ο  5:30 PM Saturday Vigil at St. Richard  

Ο  7:30 AM Sunday at St. Richard  

Ο  9:15 AM Sunday at St. Catherine of Sweden  

Ο  10:00 AM Sunday at St. Richard  

Ο  12:00 PM Sunday at St. Catherine of Sweden  

Ο  Other (indicate place and time):_______________________________ 

https://stcatherineofsweden.org/


4. Do you attend Mass outside of our grouping as a result of the new Mass schedule? 

Ο  Yes 

Ο  No 

Ο  Please indicate location(s):_______________________________ 

OVERALL COMMENTS  

These questions relate to your OVERALL satisfaction with the current Interim schedule in 

general within our grouping of Saint Catherine of Sweden and Saint Richard:  

 

 

 

5a. QUESTION 

Very 

Unsatisfied 

(1) 

 

Unsatisfied 

(2) 

 

Neutral   

(3) 

 

Satisfied 

(4) 

Very 

Satisfied 

(5) 

Not 

Applicable 

(6) 

Do Not 

Know 

(7) 

How satisfied are 

you with the 

current WEEKEND 

Mass schedule? 

       

 

5b. COMMENTS or SUGGESTIONS related to your response above: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SPECIFIC COMMENTS  

The following questions pertain to the church and the WEEKEND Mass you attend most often 

(as indicated in your response to questions number 2 and 3).  For example, if you regularly 

attend 10 am Mass on Sunday, please keep this Mass time and its location in mind as you 

answer the following questions.  

 

6. QUESTION: 

 

How satisfied are you 

with the following: 

 

Very 

Unsatisfied 

(1) 

 

 

Unsatisfied 

(2) 

 

 

Neutral 

(3) 

 

 

Satisfied 

(4) 

 

Very 

Satisfied 

(5) 

 

NA 

(6) 

 

Do 

Not 

Know 

(7) 

Travel distance (a)        

Availability of parking (b)        

Accessibility for the 

elderly or handicapped 

(c) 

       

Hospitality experienced 

(d) 

       

Sense of community (e)        

Ease of finding a seat (f)        

Ease of leaving the 

parking lot after Mass (g) 

       

How well the Mass times 

work with the Faith 

Formation schedule? (h) 

       

 

7. COMMENTS or SUGGESTIONS related to your responses above: 

 

 

 

 

 

 



8. From the list of items below, please choose up to three (3) factors which you feel are most 

important to you when deciding which Mass to attend: 

Ο  Availability of parking 

Ο  Accessibility for the elderly or physically challenged 

Ο  Church building 

Ο  Mass time 

Ο  Availability of seating in the church 

Ο  Ability to accommodate weekend Faith Formation (CCD) schedule 

Ο  Sense of community 

Ο  Other (please specify): _______________________________ 

 

9. Which factor from those selected above would say is the MOST IMPORTANT? (Choose only 

one) 

__________________________________________________________________________ 

10. What would be your optimal Mass time and at which location? (Indicate any Mass time even 

if it is not one of the current Mass time options) 

 _________________________________________________________________________ 

DEMOGRAPHIC QUESTIONS  

 

11. What is your gender: 

Ο  Female 

Ο  Male 

 

12. Which category includes your age: 

Ο  14 to 17 years  (SKIP TO Q 14)  

Ο  18 to 24 years 

Ο  25 to 34 years 

Ο  35 to 44 years 

Ο  45 to 54 years 

Ο  55 to 64 years 

Ο  Age 65 or older 

 

13. If you have children, please indicate the number of children and their ages:  

________________________________ 



14.  ADDITIONAL COMMENTS OR SUGGESTIONS PERTAINING TO THE MASS SCHEDULE: 

 

 

 

 

 

 

 

THANK YOU FOR YOUR VALUED PARTICIPATION 
 

We greatly appreciate your valuable time, honest input and thoughtful suggestions.  Once the 

survey data has been gathered, compiled and analyzed, we will share the results with the parish 

communities.  A report of the survey findings will be made available on the parish websites.  

Please keep in mind that any possible adjustments to the current interim Mass schedule must 

align with the directive from Bishop Zubik that priests assigned to a parish may only celebrate 

three Masses per weekend.  In addition, any possible adjustments must also take into 

consideration the current weekend Faith Formation (CCD) schedule, which currently is 10:30 am 

to 11:45 am at St. Catherine of Sweden and 11:15 am to 12:30 pm at St. Richard.  We will 

respect the confidentiality of your responses.  However, you may choose to provide your contact 

information in the space provided below.  We will contact you if we need any additional 

information.  Once again, thank you so very much. 

 

Name:  

Email:  

Phone number:   

 

 


